Patient Information
Emergency Contact
· Ambulance: Call 000
Appointments
· Online bookings: www.gaprdmedical.com.au or HotDoc https://www.hotdoc.com.au/
· We aim to accommodate your preferred doctor and time.
· Emergencies are always prioritised.
· Standard consultations: 10-minute intervals; longer consultations available on request.
· Hours: our practice is open Monday to Friday 8am to 7pm, Saturday and Sunday 9am to 5pm, and public holidays 9am to 3pm
Special Needs
· Disabled access: Toilets, parking, and ramps available.
· Interpreter services: Pre-arranged, please inform staff when booking.
· Hearing-impaired patients: Appointments via relay service.
After Hours Care
· Call 13SICK: 13 1485
· Service only available after hours
Management of Personal Health Information
· Your medical record is confidential and secure.
· Only authorised staff can access records.
· Patients have the right to access their personal health information under the Privacy Amendment (Private Sector) Act 2000.
· Privacy Policy: Available on request
Fees & Billing
· Mixed Billing: Bulk billing available for HCC and pension card holders Monday to Friday only. Bulk billing for others is at the discretion of each doctor.
· New/Returning Patients: New patients/patients returning after more than 2 years will incur a fee for consultation, regardless of concession status.
· Charges apply: Work Cover, insurance matters, medicals
· Bring your Medicare card to every appointment.
· Pension, Health Care, or Seniors Card: Please present your card to reception BEFORE your appointment.
· Missed appointments: A $44 fee (non-refundable) applies for all missed appointments or cancellations within 2 hours of a scheduled appointment.
Access & Phone Appointments
· Available for patients who visited the centre in the last 12 months and at the discretion of each doctor.
· Care plans, Mental Health Plans, and paperwork: Must be done face-to-face
Reminder System
· Letters/SMS reminders for:
· Cervical screening, cholesterol checks, blood tests, health assessments, diabetes checks, and vaccinations
Practitioners
[image: ]Gap Road Medical Centre
46 Gap Road, Sunbury VIC 3429
Email: gapadmin@gaprdmedical.com.au
Tel: (03) 9740 4429 | Fax: (03) 9740 8827

· 


· Dr Emad Aboud
· Dr Emil Baselyous
· Dr Sylvia Hanania
· Dr Nayana Garg
· Dr Wutt Yee Soe
· Dr Adelfo Hipolito
· Dr Mamdouh Melaik
· Dr Maryam Mirzazadeh
· Dr Adrienne Heslop
· Dr Minsun ‘Michelle’ Park
· Dr Jack Kain
· GP Registrars on a rotating basis

Nursing Staff
· Our practice endeavours to have a nurse available from 8.30am – 6.00pm Monday to Friday and at variable times on Saturday, Sunday, and Public Holidays.
Services Available
· 
· Adult and Child Vaccination 
· ECG
· Health Assessments
· Care Plans 
· ABI
· Liquid Nitrogen
· Medicals (pre-employment, licenses – patient only, charge applies)
· WorkCover & TAC
· Minor Skin procedures/surgeries
· Spirometry
MOLESCAN – Early Skin Cancer Detection
· Early detection and accurate diagnosis of cancerous skin lesions
· Cost: Private billing applies for all patients, with a Medicare rebate available for eligible Medicare card holders.
Feedback & Your Rights
· We aim to provide excellent service
· Share concerns with:
· Your Doctor
· Reception staff
· Suggestion box
· Our Practice Manager
· If you wish to escalate outside the surgery, contact:
· Health Complaints Commissioner 
Phone: 1300 582 113; Mail: Level 15, 50 Lonsdale Street
Melbourne, Victoria 3000
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